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Well-being of residents is an important indicator to measure people's welfare in a 
country or a region. With the huge changes of China's rapid economic growth and social 
structure, the Gross National Happiness has aroused wide concern of policy makers and the 
different social sectors. What factors affect the well-being as well as how to enhance the 
national level of happiness has become the focus of many discussions. Most of the latest 
research mainly focus on the individual level factors and economic factors from the point of 
view of psychology and economics, and there is a lack of consideration about the social 
factors.This article argues that residents’well-being can not be explored without the 
consideration of social development, which is the foundation and source of the  happiness. 
Social quality theory, originating from the European, provides a new concept and paradigm 
for the study of social development, and also provides a new perspective to explore 
well-being of residents. This article attempts to use the social quality theory, from the 
empirical perspective, to explore the relationship between the social quality and the 
residents’ happiness. It can not only enrich the research framework of the happiness theory,  
but also test the applicability of the theory of social quality in the social context of china.  
Social quality specifically refers to the public under the conditions that enhance their 
well-being and individual potential, to participate in the extent of the social, economic and 
cultural life of the community. Dependence with the traditional theories and methods of 
economic criteria to measure quality of life, the social quality theory of “social” oriented, 
emphasizing the people in a group, community and society interdependent relationship. It 
advocated the establishment of a core value of social citizenship, democracy, equality and 
social solidarity, specifically including the socio-economic security, social cohesion, social 
inclusion and social empowerment four dimensions. In this paper the well-being refers to the 
social life there are a subjective feeling and state of development. It is closely related to the 
objective conditions of people's lives, but also reflects people’s needs and values. It concrete 
contains the sense of sufficient economy, the sense of self-efficacy, the value of public 
services, the sense of social life and health satisfaction, future expectations, and confidence. 
The basic idea and structure of the paper is as follows: 














issues, research values and the research frameworks. Chapter II is about the literature review 
and the research evaluation of happiness and social quality theory. The third chapter 
describes the research program in this study. From the fourth to seventh chapters, the paper 
respectively explore the relationship between the residents’ happiness and socio-economic 
security, social cohesion, social inclusion as well as social empowerment by the multiple 
linear regression. The eighth chapter discusses the effect and the path of the social quality on 
the residents’ happiness by the multiple linear regression equation and structural equation 
model.The ninth chapter is the conclusion, and it points out the deficiencies and 
improvement direction as well as the policy implications. 
The main findings and conclusions of this study are as follow: 
Firstly, compared to the individual factors and macro-economic factors, there is 
significantly effect of social quality on the well-being of residents. This suggests that 
happiness as a subjective perception about social survival and development, has been 
influenced by the social factors. 
Second, among the four dimensions of social quality, social cohesion is the biggest 
factor influencing the well-being of residents, indicating that social solidarity and social trust 
are the most important to the well-being of residents. The influence is followed by the 
impact of socio-economic security, indicating that basic living security is still an important 
factor. What can’t be ignored is the social inclusion impact which is almost the same as 
socio-economic security. Social empowerment is the minimal impact which shows that the 
right of social participation and capacity building is not the main factors at present. 
Third, as a complex social mental state and the subjective experience，happiness should 
be used to determine the structure of happiness and the elements in the integration of ideas. 
Fourth, the impact of the four dimensions is independent and direct. Interactive 
influence does not exist and there is no single path which influences the well-being of 
resident by one dimension in the four dimensions. 
Thus, this study believes that the social quality-oriented shift from production-oriented 
to the enhancement of the residents’ happiness. The policy orientation points to a broader 
social security. That is a holistic response to the risk of systemic protection. 
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